
Where do I start! I first met Amy at the dispatch academy in KY 

in 2019. We have a 5-week academy we attend at the Kentucky 

Department of Criminal Justice Training. We both went back to our 

current agencies after training, and now we work together. We are a 

very rural agency in northeast Kentucky. Amy, is our director, and has 

fought hard for the things we have. She was placed in the director’s seat 

in 2019. Since then, she has brought our pay scale from $9.65 to 

$16.58, and she says she’s still not finished! Amy is the most selfless 

person I know! She constantly has our backs as an agency. As most 

know, when shit rolls downhill, it always lands in dispatches lap. In 2021, Amy was behind the console working 

alone, and had a massive heart attack! She is the only person I know that would continue working, while 

dispatching responders to her own medical emergency. She has taken us next gen, applied for us to get 2 CJIS 

LINK/NCIC terminals, a new cad, and many more upgrades on our equipment. Amy also serves on our LEPC 

board and 911 board. We are run by the judge executive and fiscal court. It’s not always easy asking for money, 

but she does. She never stops trying to better us. Not only is she my director, but she is my friend. We are 

understaffed with only 5 dispatchers, including her. We run 4 shifts with 1 on at a time. Amy is ALWAYS our fill 

in person as director. There is none, more deserving than my 911 director, Amy Littleton.  
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